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SECTION 1

TheExporter® software extractiata fromanACT® databasena reformats it intseveral types
of standardflexibleoutput formatsvhich can be used to migrate into other CRM padkages

the data in applications not provided in ACT!.. The output fiochade Microsoff Acces§, pre
mapped CSV files for import into Salesforce.com, tab delimifexbtenxta delimed text (CSV)
which can be used witticrosoftExcel, dBask/, Microsoft Visual FoxPro aneturn ACT!
2005+ toACT! 6.0

Exporter will export the following ACT! data
1 Contacts
CompaniegACT! 2005 +)
Groups
Notes
History
Opportunities
Secondary Contag¢sCT! 2005+)
Group Membership
1 Pick List (ACT! 2005+)
Exporter will not export
1 Custom Tables
1 Attachments

= =4 =4 4 4 -4 -

Note: The path to the attachment/library document is exported as a history record.

System Requirements

ACT! does not need to be on your systeérporter will extract directly from a copy of the
databasend does not use any of the functions in ACT!

Note: If you are using the OLE DB or ACT7 server, ACT! 2005 Version 7.02 or higher is required to be
installed on the system and you must be able to open the database you are going to export with ACT!.

If you are exporting to Access, Access most be installed on your system.

If you are exporting to ACT! 6, you must have a copy of ACT! 6 installed on your system.

Evaluation Version vs Complete Version

The evaluation version is the same program as the complete Vaesiomly difference is théet

evaluation copy tihe Exportersoftwarewill only expor00contacts.All the data associated with

the 200 contacts notes, history anapportunityrecordswill be exportedThis will allow you to

test using your data with the target applicat
you simply purchase an activation keynat.jltechnical.com
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Installing Exporter

Installation

The installation program is calieghorteSetup.exe. You must run it to ingtalExporter
softwareon your hard disk. The following is a summary of what the Setup program does.

A Expands and copies the Exporter prograyotohard disk. Unless you change the
destination, these files are put in the directoBr&@yram Fila€Exporter.

A CreatesraExporter groupn Windows Start Programs ligfithin the groupthere are
icons for the program, utilities and documentation.

A If you are using Vista, it will create a JL Technical folder in the Public folder.

) i)
A Places an icon on your desl

If you are using ACT! 2010 and above, you will also need to install Exporter SQL server instance. ltis
optional but recommend for ACT! 2005-2009.

Step 1 -- Download the Exporter program

» Download Exporter

File Name: EXPORTER_Setup.exe
File Date: Z/22/2010
Vewrsion: 10.2.15

Size: 7.62MB

Step 2 -- If you are exporting data from ACT! 2005-2010 Download SQL Instance

[opticnal but highly recommended)

» Download Exporter SQL Instance
File Name: EXP_S(0L3_Instance exe

File Date: 10/M12/2008

Vewrsion: S0L Express with Service Pack 3
Size: S4.6MB

Running the Setup program.
When the download is complete, double click oBxberter&tup.exe file that was downloaded.
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Before you Begin

If you are using ACT! 2005 and aboestrongly suggest that you make a copy of your ACT!
databasand use it for you exparith the Exporter_SE3 SQL instand® make the copy

From ACT! select the File menu. Next select Save Copy As

EZ ACT! by Sage Premium, for Workgro

|| Eile | Edit  Miew Lookup  Conkacts  Gr

{5} MNews Database. .. Chrl+M t; Cont.
2 OpenDatabase... Chrl4+0 i
Close Chrl+W !
H Save Chrl+5
our
| We Copy As... Fi2
ufl
T — I
Export... A

Fill in the Database Name, Database Location boxes.

0 w City |[MewYork
Ll Save Copy As

[atabase Mame: (Mo spaces or other punctuation)

—] |EHport

N E}gﬁgﬁﬂmilen\
— (lC:\EHpolt ) | D

vty [] Share thiz database with ather uzers

Options

Tirr (%) Create a copy of the database
1:4
() Create an empty copy of the database

| Database Version:

ACTI 2007

ACT LR sriur 2007

CwJ [

Note: Make sure that you DO NOT put the copy of the ACT! database on your desktop or my documents
folder. It must be in a folder located in the root directory.
If you are using the Premium version, you must save it as the Standard version.
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Running Exporter
To run Exporter, select the icon from the Start eefriom the icon placed on your desktop at

installatonEx porter ds main screen wil/l appear .
Setup

'a Exporter Yersion 9.0.11 = | = | 3]

Help

Setup Custom Controls H Filters ‘

What's the ACT! version?

ﬂ ACT! 2005-2008(7-10) EI

What type of output do you want?

[ -
Access E

What server are you using to read your ACT! database?

B LK-VOSTROZ00EXPORTER_SE2 EI

Where is your ACT! database?

B | CAACT_TEST_FILES\VACT11DEMO_SQL.ADF | [;"E";';a";.}g'éf’_'j“;]
Where will the exported data be saved?

=
|C:\USERS‘.LINDA‘.DESICFUP\EXPURTER\ | ’EII'UWSE... ]

Item Number Description

1 What 6s t h: Selecteither ACT!&lor ACT! 2002010.
version>

2 What type of Specify the type of file you want the ACT! tables
output do you convert to. Each type is discussed in greater det:
want? the Export File Typesection.

3 Server to use There are 3 option3.here is additional information

in theSelecting a server later in this document.

Exporter_SE SQL instance ot.ocal independent
SQL server:If you have a separate instance of ths
SQL server on your system, you can usexjkarta
copy of your ACT! database.

OLE DB: Thisis the tooprovideal by Sagtor
extracting ACT! data. All data is exported EXCEI
Activities (uncleared Calendar items), Attachmen
and Group Membership.
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4 Where is your
ACT! Database?

5 Where will the
exported data be
saved?

Custom Controls

Note: For ACT! 2010, this server is not available. Sage
released a new version of the OLE DB server with 2010
and we have found too many major issues with it. We
are hopeful that Sage will repair these problems and we
will be able to offer it with for ACT! 2010.

ACT! SQL server instance If you have an
ACT!Reader password or the sa password for the
ACT! instance dhe SQL server you can access Y1
active database directly.

Select the database you plan to export. Use the
Browse button to find the database and select it.
If you are using the OLE DB server, you must be
to open ts database in ACT! on your system.

This is the folder where the exported files will be
saved.The default is a folder named Exporter on
your desktop.

tbeoexport

The custom contiweab| § eat bowsyof
specific target application. When you move your mouse over eachegpiarafionvill be
provided.
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Filters

The selections on Filters tab al@muto specify which data is exported. Jdtéings on this tab

are Ostickyod so they will remain
@ Exporter Version 9.0.11 E@
Help
Setup ” Custom Controls | Filters ‘
1 History types to include Use data managed by 3
) All types @ Selected types ) Allusers @ Selected users
ACCESS - Allison Mikola -
Access Changed i Betty Browser
Activity Deleted Chriz Huffman
Activity Updated Ernst Anderson =
Attachment Fred Fenderline
Call Attempted Jonathan Sommer
Call Completed Juliette Rosseux b
Call Erased - Melissa Pearce hd
Date range: 4
2 —Opportunity types to include E
() All types @ Selected types
Tables to apply filters
Closed-Lost i 3 (Al i ©) Selected Tables :
Closed - Won 2 -
Inactive -
Open ATTACHMENTS I
COMPANY
i CONTACT -
Item Number Description
1 History types to If you want to include only certain types of History
include records click theSelected typedutton and choose

2 Opportunity types to
include

3 Use data managed
by

the items from the lisfTo select multiple items, hols
the Ctrl key and click the item you want to select

To export only specific types of opportunities, sel¢
the Selected typedutton and chose from the list. 1
select multiple items, hold the Ctrl key and click tt
item you want to select

From theUse data managed byox, selechll users
or Selected useraind then select the users from th
list. To selaanultiple items, hold the Ctrl key and
click the item you want to select

set each
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Iltem Number
4 Date Range

5 Tables to apply filters

Description

The date range option allows you to select only
records where tHedit Date of the record is within
the range specified. The options include Today,
Yesterday, Current: Week Month Year, Last: Wee
Month Year. You can a
button and enter a date range.

Note: If your database was converted from an ACT! 4-6
database the date filter will not work on the old ACT! 6
Note and/or History records. However, if you enter new
Notes and/or History records using ACT! 7-12, the filter
will work properly

The Tables to apply filters box allowstgogpecify
which tables to apply the Selected users and Dat:
range filter to. In the example shown:

A Only contact records managed by Chris
Huffman edited last month would be expor

A All records in the Notes Table for Contact
records managed by Chridfirhan and editec
last month would be exported.

A Only Call Completed and Call Received hit
records would be exported but would inclu
all dates and record managers for the Con
records managed by Chris Huffman and e«
last month

A Only Closed Won opportunity records
would be exported but would include all da
and record managers for the Contact recol
managed by Chris Huffman and edited las
month
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SECTION 2

Export File Types

Access Database
All tables are exported irdn Access databaSehe relationships between the tables are setup.
Access must be on your system.

Note Exporter will use the version of Access that is present on the system where it is being run. Files
created using Access 2007 cannot be opened with earlier versions of Access. So, if you intend to use the
Access database created by Exporter on a different system, you need to be certain that all systems are at
the same version of Access.

CSV/Excel
All tables are exported in windows standard comma or Tab delimited format.

In the comma delimited format, the fields are qualified with a quot@)m#rihere are quote
marks within the field they are doubled. This is standard .csv format.ilEoq@ehhe file
directly.

In the Tab delimited mode, there are no qualifiers.

Comma Delimited import example Tab Delimited import example
B Import Text Wizard E Import Text Wizard
‘what delimiter separates your fields? Select the apprapriate delimiter and see how your text wihat delimiter separates your fields? Select the appropriate delimiter and see how your text

is affected in the preview below. is affected in the previevs below.

—Choose the delimiter that separates your figlds:

" Tab " Semicolon & Comma " Space . Gther: I_

' Tah " Semicolon  Comma " Space . Other:l

"Chnnse the delimiter that separates your fields:

FEFIFSt Bow Contains Field Names Text: Qualifier: I =l [V ‘First Row Cantains Field Names Text Qualifier: I{none} M|
Unigue Id |Creace Timestamp [Edit Timescamp |Merge Time; nigue Id Create Timestamp |[Edit Timestamp [Merge Tim)
[ £1% I<"EY hE"<I FOUG VI, { - EG# Z.+°Z [ +.% 17,7 -
SLUU O ZRAMITY fTIMAD UHAN VI, | lon495000554 [3EG6] * ;DS [ +5.
*OUL TRMITY TIE ] +OUR VIL 01155945004 [F86] * ;DSF 4 +5.
[FMG! ! T2HI, A TTH2 T +0%H VIL pooszisonzoz BT ;DSF b +5.
NEO WL ATL:T OL<r VIL lonosss16436 Bac]* ;DSF b +5.
KE! MO hTION Wi - Zaiy  womy g JDSE b +5. =
B
A I | o
Advanced. . | Cancel < Back I NexE I (Emay | Advanced. .. | Cancel < Back. I Next > I Finish |

Note: We have found that the .csv file is more reliable when importing into Microsoft applications.

dBase IV

All tables are exported in dBase IV format with a .dbf extension. For tables containing memo fields,
there will be a .dbt extension which contains the long data Tieédsdex files are not exported
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FoxPro

All tables are combined into a Vist@mPro Database container. The relationships between the
tables are set up. DBC files can be used with almost any window application through the ODBC
drivers. In the resource area of our web site, you can find articles describing how to use this file

type.

Salesforce.com

The ACT! database will be converted into a files that can be easily imported into Salesforce.com.
There is a detailed guide with step by step instructions to load the data int® Sal®sfdr can
be found in the Exporter group tire start menu or on our web site in the Resources section.

. Exporter

) Converting ACT to Salesforce
9' Exporter

" Salesforce Fix

) User Guide Exporter

r ' N e I

ACT! 6

The ACT!20052010database is converted into an ACT! 6 database. Because of some of the
structural differences between ACT! 628852010, the opportunity dataill not be presentdte
same.Additionally, ACT! 6 does not support Company data.
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SECTION 3

Fields Created by Exporter

There are several fields that are created by Exporter which can be used in your target application to
simulate the data contained in ACT! These adlldegin with an X_

X_ACTIVITIES Contact table

This field contains the next four scheduled activities with the contact. If your target application
does not allow importing calendar information, you can use the data in this field until you transition
to your new application. Only available when using a SQL server.

Font P} Alignment P} Number

£ 5/22/2009 2:30:00 PM - 5/22/2009 4:00:00 PM Meeting Customer Thank You
3/26/2009 8:30:00 AM - 3/26/2009 9:00:00 AM Call Confirm Appointment

BX BY BZ CA
Meb Site ¥ Activities ¥ _Group Membership X History X_MNc
mww.]ale;"ZZ,-"zDDB 2:30:00 ltest ,Customers ,Custome 6/11/2008 2:00:00 PM

X_Group MembershipContact table

This field contains a list of the groups the contact belongs to. It will allow you to use a query in
your new application to build the groups you unsAgT!

CG
i X Group Membership
I Customers ;Customers-USA
I Customers jCustomers-USA ;Customers without email addresses
3t Prospects USA ;Prospects ;Prospects
I Database Users ;Employees ;USA Employees

I Procnects 1S4 K ev Cnntarts "Procnerts "Prnsnierts

Note: The group names are separated by a semi-colon which allow them to be imported into multi-select
fields in several applications.
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X_Historyd Contact table

This field contains all the history items with the detail information that dawntered for the
contact. If your target application does not allow you to import individual history items and link
them to the contact field you can use this field to sakistiwgyto a data field.

ont " Allgnment ] HMumoer i

6/11/2008 2:00:00 PM  Call Completed -Conference Call for group presentation Conference Call Detai
Participant Code: 234-2342-33234 [Chris Huffman]

6/9/2005 10:27:00 AM  E-mail Sent -Subject: Gift Baskets for your Best Prospects [Melissa Pearce]
6/5/2005 8:30:00 AM  To-do Done -Responded to e-mail Lames visited our site after searching the |
clients. [Melissa Pearce]

4/1/2005 11:12:00 AM  New Opportunity -Catalog fullfillment - ACT! Sales Cycle Presentation 40% Thu

3/27/2005 2:04:00 PM  Opportunity Won -Catalog fullfillment Closed - Won [Chris Huffman]
BX BY BZ CA
b Site X_Activities X_Group_Membership X_History X_Note
w.jaw:5/22/2009 2:30:00 test,Customers ,Customers-USA |6}11}2DDS 2:00:00 PM |

X _Noted Contact table

This field contains allémotes that have been entered for the contact. If your target application
does not allow you to import individual notes and link them to the contact field you can use this
field to save the notes to a data field.

ont {F] Alignment E} Number {F] Styles
5/10/2006 3:30:00 PM  Note -Melissa purchased Peachtree Complete Accounting 2002 to integrate with ACT! [Chris H
1/13/2005 10:00:00 AM Note -Melissa will share ACT! data with me so that we can keep schedules, employee files, an
1/13/2005 8:00:00 AM  Note -Melissa's first day [Chris Huffman]

BX BY BZ cA |Sounulabac) cB

b Site X_Activities X_Group_Membership X_History X_Note ¥_Mote

we iown 8/22/7004Q 720NN tact Coctamarc Coctamarc HISA A/M11/7002 2-nn-nNn oK Al ln

X _Note History Contact table
Thisfield contains all the notasd history itenthat have been entered for the contact.

Font I Alignment I Mumber I Styles

: | 6/11/2008 2:00:00 PM  Call Completed -Conference Call for group presentation Conference Call Details: Call In number: 1800-555-5555

B Participant Code: 234-2342-33234 [Chris Huffman]

6/9/2005 10:27:00 AM  E-mail Sent -Subject: Gift Baskets for your Best Prospects [Melissa Pearce]

6/5/2005 8:30:00 AM  To-do Done -Responded to e-mail Lames visited our site after searching the Internet for gourmet coffee. He is look
clients. [Melissa Pearce]

4/1/2005 11:12:00 AM  New Opportunity -Catalog fullfillment - ACT! Sales Cycle Presentation 40% Thursday, April 01, 2004 10:11:53 AM [Allis

3/27/2005 2:04:00 PM  Opportunity Won -Catalog fullfillment Closed - Won [Chris Huffman]
BX BY BZ |Formula Bar cB cc
=b Site X_Activities X_Group_Membership X_History ¥_Note ¥ _Mote Histo
ww.jaw:5/22/2009 2:30:00 test,Customers Customers-USA 6/11/2008 2:00:00 PM I6,-’11,r’2008 2:00:00 _I

Note The fields containing the Notes and History items can get very large. Before you export your
data, you should consider purging old data from your database. In addition, you can apply filters to
exclude data that you do not want to carry forward.
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SECTION 4

Selecting a Server

OLE DB

This is thanethod supplied by Sage which allows data to be exported from yo20@82009

database. ACT! 7.03 or highestrbe on your system and you must be able to open the database

with ACT! Even though ACT! may not ask you for a user mdrae you logaryou will need to

enter the database ownerds name before export

Logon to ACTZDEMO

Enter the username: %

|Chris Huffman |

Enter the nassword :
| |

[¥] Remember Logon? [ Qi ] [ Cancel ]

Note: Activities, Group Membership and Attachment names are NOT exported using the OLE DB server.

Exporter_SE drocal IndependenSQL 8rver

It is possible to have several oOTheisstarmdhate s o of
ACT! uses is restricted to use only by ACT!. However, you can make a copytabgseratal
use your own server. This will allow Exporter for ACT! to have access to the entire database.

Weprovide an install package for andftqr instance of(3 Express which is included the
Serup7EXP installem addition to the server, Microsoft also supplies database management tools
which you can downlo&wm the Microsoft web site.

ACT SQL Server
If you have the ACTReaderdsad password for your datade you can access it directly.
Your ACT server will have a name COMPUTER NAME/ACT7

When you select this server you will be asked to log on. Use whatever account you have been given.
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You can then browse to thAD file you want to export.
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