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SECTION 1

Introduction

TheExporter® softwareextractsiata fromanACT® databasena reformats it intseveral types
of standardflexible output formatwhich can be used to migrate into other CRM paakages
the data in applications not provided in ACT!. The outpuaimolude Microsof® Acces§,
premapped CSV files for import into Salesforce.com, tab delimitexbiexta delimited text
(CSV)which can be used witticrosoftExcel, dBas®/, Microsoft Visual FoxPro aneturn
ACT! 2005+ tcACT! 6.0

Exporter will export the followin§CT! data
1 Contacts
CompaniegACT! 2005 +)
Groups
Notes
History
Opportunities
Secondary ContagsCT! 2005+)
Group Membership
1 Pick List (ACT! 2005+)
Exporter will not export
1 Attachments

= =4 =4 4 A4 A5 2

Note: The path to the attachment/library document is exported as a history record and the actual
attachment is stored in the Attachments folder contained in the database files folder.

System Requirements

ACT! does not need to be on your system. Exporter will extract directly from a copy of the
databasend does not use any of the functions in AEDwever, for ACT! 2005 and above there
are optional connection methods which can require the presence of ACT!

If you are exporting to Access, Accesst e installed on your system.

If you are exporting t&CT! 6, you must have a copy of ACT! 6 installed on your system.

Evaluation Version vs Complete Version

The evaluation version is the same program as the complete Veesiomly difference is thaiet

evaluation copy ¢fie Exportersoftwarewill onlyexport200contacts.All the data associated with

the 200 contacts notes, history amapportunityrecordswill be exportedThis will allow you to

test using your data with the target applicat
yousimply purchase an activation keyvaw.jltechnical.com
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Installing Exporter

Installation

The installation program is calleghorteSetup.exe. You must run it to inghelExporter
softwareon your hard disk The following is a summary of what the Setup program does.

A Expands and copies the Exporter program tohema disk. Unless you change the
destination, these files are put in the directoBrayram FiléExporter.

A CreatesraExporter groupn Windows Start Programs ligtithin the group, there are
icons for the program, utilities and documentation.

A If you are using Vista Windows 7it will create a JL Technical folder in the Public folder.

) (i)
A Places an icon on your desl

Setting Permisions

For ACT! 2005 + users, to avoid any permission issues with SQL, you can set the Exporter icon so
thatExporterwill always run as administrator. To dq tigist click on the icon and select
Properties

Cut
Copy

Create Shortcut
.1 Delete

Rename

Morton File Insight
Properties

Thenclick the Advanced button

&) Exporter Properties [ X ]
Security Details Previous Versions
Shorteut Compativiity

@ Exporter

Target type: Application
| Target location: Exporter

Target:

Start in: CAPROGRA™1\Exporter

Shortcut key:  Mone

Run: [Norrnal window hd ]

Comment:

[ (Open File Location ] [ Change lcon... ] [ Advanced... ]
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Finallycheck the Run as administrator box.
Advanced Properties | .. S|

E

Choose the advanced properties you want for this shortout,

Run as administrator /

This option allows you to run this shortout as an
administrator, while protecting your computer from
unauthorized activity.
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Before you Begin

Exporter will work on all versions of ACT! However, depending on the version and whether or not
you have ACT! on your system, gayneed to do a couple aflditionathings before getting
started.

If you areexporting anACT! 46 database é .

| t 8s al wa y prepardhg dalmhseibydrenaing the Compress and Reindex and Data
Cleanup functions. These are found by selecting File >Administration>Database Maintenance.
Proceed to the Runnixporter section.

If you are using ACT! 2005 or abowand haveACT! Premiungé € e

If you have not already done so, you will need to run the ACT! Reader Utility to generate a
password for the ACT7 SQL instance. This utility is provided by Sage. Wa auopyde our
setup it can be found in the Exporter folder on the start miraan also be downloaded from the
ACT.com web sitd&he following article explains its use.

http://kb.sagesoftwareonline.com/app/answers/detail/a id/22989/~/Hovwcreateanodbc
connectiorfor-usewith-the-actireadeutility

Running the ACT! Reader Utility

1. Start the ACTReader Utility
. Exporter
ﬁ ActReader
T Converting ACT to Salesforce
bl Exporter
+ Salesforce ID Fix
T User Guide Exporter

Note: Depending on your operating system and security settings you may need to run this application as

an administrator. To do this, right click on the icon and select Run as administrator.

2. In theACT! Reader dialog box:
"85 ACT! Reader B )

I Cument Password is blank, type the cument ActReader
password. Type a Mew Password of at least six characters, and
then type it again in Corfim Password. {The password should not
be a common password)

Current Password: |

New Password: |

Confirm Password: | |

Cancel |-:|

a. If you are resetting the password, ircilveent Password box, type the password,
otherwise skipthisstepn d pr ess o0Cancel 0.

b. IntheNew Password box, type the new password. Press TAB.
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c. Inthe Confirm Password box, type the new password again. Press TAB to confirm
the password and activate the Reset button.

d. Click Reset. A message appears stating if the reset was successful or not.

If you are usinga nonPremiumACT! 2005 or above
or youdo nothave ACTE € .

You wil|l need to install and use the SQL serv
it can be downloaded from our web sitgvatv.jltechnical.com/download.htnYou will also need
to make a copy of your ACT! database.

Making a copy of your ACT! database

Froma system witACT! selecthe File menu. Next select Save Copy As

EZ ACT! by Sage Premium, for Workgro

‘| File | Edt ‘iew Lookup Contacts Gn

[’—}’ Mew Database. .. CtrHM ) Cont
& OpenDatabase... Chrl4+0 I
Close Chrl+w )

H Save hrl+5
ourr
We Copy As... Flz2
i Ll
] o Je=tF I
Export... iz

Fill in the Database Name, Database Location boxes.

0 w City |[MewYork

Ll Save Copy As

E [atabase Mame: (Mo spaces or other punctuation)

12

—] |Export

12

=] jszpgiiLﬂﬁéﬁﬂlhk

] (l C:MEsport ) | D
vty [] Share thiz database with ather users

o Options

ﬁ (%) Create a copy of the database

() Create an empty copy of the database

| Database Version:

|4CTI 2007

@' 2007

CwJ [

Note: Make sure that you DO NOT put the copy of the ACT! database on your desktopory o u ry fi M
Documentsofolder. It must be in a folder located in the root (c:\) directory.
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Running Exporter

To run Exporterglicktheicon placed on your desktop at installattb. p or t er 8 s
appear.

Setup

'a Exporter Yersion 9.0.11
Help

F=8 EoR(FxS

Setup Custom Controls H Filters ‘

ﬂ ACT! 2005-2009(7-10) EI
(@
2 Access E|

B LK-VOSTROZ00MEXPORTER_SE3 |z|

B |C:\.ACT_TEST_FILES\ACH1DEI.10_SQL.ADF | [;’E;'E
-
5 |C:\.USERS‘.LINDF\‘.DESKTUP\EXPURTEFJ.\ | [amwse__ ]

What's the ACT! version?

What type of output do you want?

What server are you using to read your ACT! database?

Where is your ACT! database?

Where will the exported data be saved?

ltem Number

1

What 6s
version>

What type of
output do you
want?

Server to use

t

h

Description
Select either ACT!&lor ACT! 2002010.

Specify the type of file you want the ACT! tables
convert to. Each type is discussed in greater det:
the Export File Typesection.

There are 3 optiong.here is additional information
in the Selecting a server later in this document.

Exporter_SE SQL instance ot.ocal independent
SQL server:If you have a separate instance of thi
SQL server on your system, you can usexjkarta
copy of your ACT! database.

OLE DB: Thisis the tooprovided by Sader
extracting ACT! data. All data is exported EXCEI
Activities (uncleargdalendar items), Attachments
and Group Membership.

ma i
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Note: For ACT! 2010, this server is not available. Sage
released a new version of the OLE DB server with 2010
and we have found too many major issues with it. We
are hopeful that Sage will repair these problems and we
will be able to offer it with for ACT! 2010.

ACT! SQL server instance If you have an
ACT!Reader password or the sa password for the
ACT! instance of the SQL server you can access
active database directly.

4 Where is your Select the database you plan to export. Use the
ACT! Database? Browse button to find the database and select it.
If you are using the OLE DB server, you must be

to open this database in ACT! on your system.

5 Where will the This is the folder where the exported files will be
exported data be saved.The default is a folder named Exporter on
saved? your desktop.

Custom Controls

The custom contiveab| § eat bowsyotih tbheodoexport whi
specific target applicatiodvhen you move your mouse over each coexqmbnationvill be
provided.

Help
Setup I Custom Controls [ Filters

Custom Controls allow you to add controls for the exported data to meet
the requirements of your target application.

Remove embedded Line Feed characters. | Allow fields grater than 32600.

¥ Indude Date with note ted

vl Include User Name with note text P CUBIDRDSRNSL A 18 Dosoaes

7] Split Text fles over 65,500 = ~] Exclude secondary contacts.
|Secondary contacts will be included
S \with the Contact_Account exported
7! Add Phone Country Code  Exceptfor: |1 ' Comefile for Salesforce unless this option is
— checked. P
When e-mail is blank, use contactiD to create Induqodmn is unchecked.
unique entry. (Salesforca only)
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Filters

The selections on Filters tab ajmuto specify which data is exported. The settings on this tab

are Ostickyod so they will remain
@ Exporter Version 9.0.11 E@
Help
Setup ” Custom Controls | Filters ‘
1 History types to include Use data managed by 3
) All types @ Selected types ) All users @ Selected users
ACCESS - Allison Mikola -
Access Changed Betty Browser
Activity Deleted Chris Huffman
Activity Updated Ernst Anderson =
Attachment Fred Fenderline
Call Attempted Jonathan Sommer
Call Completed Juliette Rosseux
Call Erased - Melissa Pearce -
Date range: 4
2 —Opportunity types to include E|
() All types @ Selected types
Tables to apply filters
Closed - Lost . %) Al i ©) Selected Tables ’
Closed - Won -
Inactive -
Open ATTACHMENTS
COMPANY
b CONTACT -
Item Number Description
1 History types to If you want to include only certain types of History
include recordsclick theSelected typedutton and choose

2 Opportunity types to
include

3 Use data managed
by

the items from the lisfTo select multiple items, hols
the Ctrl key and click the item you wargelect

To export only specific types of opportunities, sel¢
the Selected typedutton and chose from the list. 1
select multiple items, hold the Ctrl key and click tt
item you want to select

From theUse data managed byox, selechll users
or Selected userand then select the users from th
list. To select multiple items, hold the Ctrl key anc
click the item you want to select

set each

JL Technical Group

t



Iltem Number
4 Date Range

5 Tables to apply filters

Description

The date range option allows you to select only
records where tHedit Date of the record is within
the range specified. The options include Today,
Yesterday, Current: Week Month Year, Last: Wee
Month Year. You can a
button and emr a date range.

Note: If your database was converted from an ACT! 4-6
database the date filter will not work on the old ACT! 6
Note and/or History records. However, if you enter new
Notes and/or History records using ACT! 7-12, the filter
will work properly

The Tables to apply filters box allows you to spec
which tables to apply the Selected users and Dat:
range filter to. In the example shown:

A Only contact records managed by Chris
Huffman edited last month would bgeted.

A All records in the Notes Table for Contact
records managed by Chris Huffman and e«
last month would be exported.

A Only Call Completed and Call Received hit
records would be exported but would inclu
all dates and record managers for tm¢eCo
records managed by Chris Huffman and e«
last month

A Only Closed Won opportunity records
would be exported but would include all da
and record managers for the Contact recol
managed by Chris Huffman and edited las
month

JL Technical Group



SECTION 2

Export File Types

Access Database

All tables are exported into an Access databaseelationships between the tables are setup.
Access must be on your system.

Note Exporter will use the version of Access that is present on the system where it is being run. Files
created using Access 2007 cannot be opened with earlier versions of Access. So, if you intend to use the
Access database created by Exporter on a different system, you need to be certain that all systems are at
the same version of Access.

CSV/Excel
All tables are exported in windows standard comma or Tab delimited format.

In the comma delimited format, the fields are qualified with a quot@m#rihere are quote
marks within the field they are doubled. This is standardrneat: f&xcel will open the file
directly.

In the Tab delimited mode, there are no qualifiers.

Comma Delimited import example Tab Delimited import example

B Import Text Wizard E Import Text Wizard

‘what delimiter separates vour fields? Select the appropriate delimiter and see how your text

what delimiter separates your fields? Select the appropriate delimiter and see how your text
is affected in the preview below,

is affected in the preview belov.

—Choose the delimiter that separates your figlds:

" Tab " Semicolon & Comma " Space . Gther: I_

' Tah " Semicolon  Comma " Space . Other:l

"Chnnse the delimiter that separates your fields:

FEFIFSt Bow Contains Field Names Text: Qualifier: I =l [V ‘First Row Cantains Field Names Text Qualifier: I{none} M|
Unigue Id |Creace Timestamp [Edit Timescamp |Merge Time; nigue Id Create Timestamp |[Edit Timestamp [Merge Tim)
[ £1% I<"EY hE"<I FOUG VI, { - EG# Z.+°Z [ +.% 17,7 -
SLUU O ZRAMITY fTIMAD UHAN VI, | lon495000554 [3EG6] * ;DS [ +5.
*OUL TRMITY TIE ] +OUR VIL 01155945004 [F86] * ;DSF 4 +5.
[FMG! ! T2HI, A TTH2 T +0%H VIL pooszisonzoz BT ;DSF b +5.
NEO WL ATL:T OL<r VIL lonosss16436 Bac]* ;DSF b +5.
KE! MO hTION Wi - Zaiy  womy g JDSE b +5. =
B
A I | o
Advanced. . | Cancel < Back I NexE I (Emay | Advanced. .. | Cancel < Back. I Next > I Finish |

Note: We have found that the .csv file format is more reliable than tab delimited when importing into
Microsoft applications.

dBase IV

All tables are exported in dBase IV format with a .dbf extension. For tables containing memo fields,
there will be a .dbt extension which contains the long data Tieédmdex files are not expakt
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FoxPro

All tables are combined into a Visual FoxPro Database container. The relationships between the
tables are set up. DBC files can be used with almd¥iralopvsapplicatiorusingthe ODBC

drivers. In the resource area of our web site, yoindantfcles describing how to use this file

type.

Salesforce.com

The ACT! database will be converted into a files that can be easily imported into Salesforce.com.
There is @eparatdetailed guide with stbg-step instructions to load the data intesSate.com.

It can be found in the Exporter group on the start menu or on our web site in the Resources
section.

. Exporter

7L Converting ACT to Salesforce
?' Exporter

+ Salesforce Fix

T User Guide Exporter

r e I

ACT! 6

The ACT!20052010database is converted into an ACT! 6 dataBasause of some of the
structural differences between ACT! 628852010, the opportunity dataill not be presentad
the saméashion Additionally, ACT! 6 does not support Company data.
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SECTION 3

Fields Created by Exporter

There are seveffa@lds that are created by Exporter which can be used in your target application to
simulate the data contained in ACT! These fields all begin with an X_

X_ACTIVITIES Contact table

This field contains the next four scheduled actifatieschcontact If your target application
does not allow importing calendar information, you can use the data in this field until you transition
to your new application. Only available when using SQL server.

Font P} Alignment P} Number

£ 5/22/2009 2:30:00 PM - 5/22/2009 4:00:00 PM Meeting Customer Thank You
3/26/2009 8:30:00 AM - 3/26/2009 9:00:00 AM Call Confirm Appointment

BX BY BZ CA
Meb Site ¥ Activities ¥ _Group Membership X History ®_MNc
mww.]awlezz,fEDDB 2:30:00 |test ,Customers ,Custome 6/11/2008 2:00:00 PM

X_Group MembershipContact table

This field contains &l of the groups the contact belongs to. It will allow you to use a query in
your new application to build the groups you used in ACT!

CG
i X Group Membership
I Customers ;Customers-USA
I Customers jCustomers-USA ;Customers without email addresses
3t Prospects USA ;Prospects ;Prospects
I Database Users ;Employees ;USA Employees
I Prasnects 1IS4A “Kevw Cnntarts *Prosnacts *Prnsnercts

Note: The group names are separated by a semi-colon which allows them to be imported into multi-
select fields in several applications.
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X_Historyd Contact table

This field contains all the history items with the detail information that have been entered for the
contact. If your target application does not allow you to import individual history items and link
them b the contact field you can use this field to savestioeyto a data field.

ont s Allgnment 4 Humoer "

6/11/2008 2:00:00 PM  Call Completed -Conference Call for group presentation Conference Call Detai
Participant Code: 234-2342-33234 [Chris Huffman]

6/9/2005 10:27:00 AM  E-mail Sent -Subject: Gift Baskets for your Best Prospects [Melissa Pearce]
6/5/2005 8:30:00 AM  To-do Done -Responded to e-mail Lames visited our site after searching the |
clients. [Melissa Pearce]

4/1/2005 11:12:00 AM  Mew Opportunity -Catalog fullfillment - ACT! Sales Cycle Presentation 40% Thi

3/27/2005 2:04:00 PM  Opportunity Won -Catalog fullfillment Closed - Won [Chris Huffman]
BX BY BZ CA
b Site X_Activities X_Group_Membership X_History X_Note
w.jaw:5/22/2009 2:30:00 test,Customers Customers-USA |6}’11}’2008 2:00:00 PM |

X _Noted Contact table

This field contains all the notes that have been entered for the contact. If your target application
does not allow you to import individual noteslimkadhem to the contact field you can use this
field to save the notes to a data field.

ont (F Alignment P} Mumber (F Styles
5/10/2006 3:30:00 PM  Note -Melissa purchased Peachtree Complete Accounting 2002 to integrate with ACTL [Chris H
1/13/2005 10:00:00 AM Note -Melissa will share ACT! data with me so that we can keep schedules, employee files, an
1/13/2005 8:00:00 AM  Note -Melissa's first day [Chris Huffman]

BX BY BZ cA |Soumulabac) cB

b Site X_Activities X_Group_Membership X_History X_Note ¥_Mote

wr iown 8/22/7004Q 720NN tact Coctamarc Coctamarc A A/M11/7002 2-nn-nNn oK Al

X _Note History Contact table
This field contains all the notexl history itenthat have been entered for the contact.

Font I Alignment I Mumber I Styles

: | 6/11/2008 2:00:00 PM  Call Completed -Conference Call for group presentation Conference Call Details: Call In number: 1800-555-5555

B Participant Code: 234-2342-33234 [Chris Huffman]

6/9/2005 10:27:00 AM  E-mail Sent -Subject: Gift Baskets for your Best Prospects [Melissa Pearce]

6/5/2005 8:30:00 AM  To-do Done -Responded to e-mail Lames visited our site after searching the Internet for gourmet coffee. He is look
clients. [Melissa Pearce]

4/1/2005 11:12:00 AM  New Opportunity -Catalog fullfillment - ACT! Sales Cycle Presentation 40% Thursday, April 01, 2004 10:11:53 AM [Allis

3/27/2005 2:04:00 PM  Opportunity Won -Catalog fullfillment Closed - Won [Chris Huffman]
BX BY BZ [Formula Bar cB cc
ab Site X_Activities X_Group_Membership X_History X_MNote X_Mote Histo
ww.jaw:5/22/2009 2:30:00 test,Customers ,Customers-USA 6/11/2008 2:00:00 PM IﬁflleDDS 2:00:00 !

Note The fields containing the Notes and History items can get very large. Before you export your
data, you should consider purging old data from your database. In addition, you can apply filters to
exclude data that you do not want to carry forward.
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SECTION 4

Selecting a Server

OLEDB

This is thanethod supplied by Sage which allows data to be exported from yo20@82009
database. ACT! 7.03 or higher must be on your sgetégou must be able to open the database
with ACT! Even though ACT! may not ask you for a user ndm@e you logonyoumustenter

the database ownerds name before exporting.

Logon to ACTZDEMO

Enter the username: %

|Chris Huffiman |

Enter the password :
| |

[¥] Remember Logon? [ Qi ] l Cancel ]

Note: Activities, Group Membership and Attachment names are NOT exported using the OLE DB server
option.

Exporter_SE drocal IndependensQL 8rver

It is possible to have severdl n st ancesdé of SQL dmemnstaecghaton t he
ACT! uses is restricted to use only by ACT!. However, you can make a copytabgseratal
useit with your own server. This will allow Exporter for ACT! to have access to thaataliase.

Weprovide an install package for andftqr instance of SQL Express which is included the
Serup7EXP installem addition to the server, Microsoft also supplies database management tools
which you can downlo&wm the Microsoft web site.

ACT SQL ServgACT7)

If you have the ACTReaderdsad password for your database you can abee8ECT! SQL
Serverdirectly.

Your ACT server will havihename COMPUTER NAME/ACT7

When you select this server you will be asked to log on. Usemdwteunt you have been given.
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You can then browse to tHAD file you want to export.
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