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 SECTION 1 

Introduction 
The Exporter

®
 software extracts data from an ACT!

®  database and reformats it into several types 

of standard, flexible output formats which can be used to migrate into other CRM packages or use 

the data in applications not provided in ACT!.  The output formats include: Microsoft
® 

Access
®
, 

pre-mapped CSV files for import into Salesforce.com, tab delimited text, comma delimited text 
(CSV) which can be used with Microsoft Excel, dBase IV, Microsoft Visual FoxPro and return 
ACT! 2005+ to ACT! 6.0. 
 

Exporter will export the following ACT! data 

¶ Contacts 

¶ Companies (ACT! 2005 +) 

¶ Groups 

¶ Notes 

¶ History 

¶ Opportunities 

¶ Secondary Contacts (ACT! 2005+) 

¶ Group Membership 

¶ Pick List (ACT! 2005+) 

Exporter will not export 

¶ Attachments  

Note:  The path to the attachment/library document is exported as a history record and the actual 
attachment is stored in the Attachments folder contained in the database files folder. 

System Requirements 
ACT! does not need to be on your system.  Exporter will extract directly from a copy of the 
database and does not use any of the functions in ACT!.  However, for ACT! 2005 and above there 
are optional connection methods which can require the presence of ACT! 

If you are exporting to Access, Access must be installed on your system. 

If you are exporting to ACT! 6, you must have a copy of ACT! 6 installed on your system. 

Evaluation Version vs Complete Version 
The evaluation version is the same program as the complete version.  The only difference is that the 
evaluation copy of the Exporter software will only export 200 contacts.  All the data associated with 
the 200 contacts -- notes, history and opportunity records will be exported.  This will allow you to 
test using your data with the target application.  When youõre ready to export the entire database, 
you simply purchase an activation key at www.jltechnical.com. 

 

http://www.jltechnical.com/
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Installing Exporter 

Installation 
The installation program is called ExporterSetup.exe.  You must run it to install the Exporter 
software on your hard disk.   The following is a summary of what the Setup program does. 

Á Expands and copies the Exporter program to your hard disk.  Unless you change the 
destination, these files are put in the directory C:\ Program Files\ Exporter. 

Á Creates an Exporter group on Windows Start Programs list.  Within the group, there are 
icons for the program, utilities and documentation.  

Á If you are using Vista or Windows 7, it will create a JL Technical folder in the Public folder. 

Á Places an icon on your desktop  

Setting Permissions 
For ACT! 2005 + users, to avoid any permission issues with SQL, you can set the Exporter icon so 
that Exporter will always run as administrator. To do this, right click on the icon and select 
Properties 

 

Then click the Advanced button 
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Finally check the Run as administrator box. 
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Before you Begin 
Exporter will work on all versions of ACT!  However, depending on the version and whether or not 
you have ACT! on your system, you may need to do a couple of additional things before getting 
started. 

If you are exporting an ACT! 4-6 databaseéé.. 
Itõs always a good idea to prepare the database by running the Compress and Reindex and Data 
Clean-up functions.  These are found by selecting File >Administration>Database Maintenance.  
Proceed to the Running Exporter section. 

If you are using ACT! 2005 or above and have ACT! Premium ééé 
If you have not already done so, you will need to run the ACT! Reader Utility to generate a 
password for the ACT7 SQL instance.  This utility is provided by Sage.  We include a copy in our 
setup; it can be found in the Exporter folder on the start menu.  It can also be downloaded from the 
ACT.com web site. The following article explains its use. 

http://kb.sagesoftwareonline.com/app/answers/detail/a_id/22989/~/how-to-create-an-odbc-
connection-for-use-with-the-act!-reader-utility 

Running the ACT! Reader Utility 

1.  Start the ACTReader Utility 

 

Note:  Depending on your operating system and security settings you may need to run this application as 
an administrator.  To do this, right click on the icon and select Run as administrator. 

 

2. In the ACT! Reader dialog box: 

 

a. If you are resetting the password, in the Current Password box, type the password, 
otherwise skip this step and press òCanceló. 

b. In the New Password box, type the new password.  Press TAB. 

http://kb.sagesoftwareonline.com/app/answers/detail/a_id/22989/~/how-to-create-an-odbc-connection-for-use-with-the-act!-reader-utility
http://kb.sagesoftwareonline.com/app/answers/detail/a_id/22989/~/how-to-create-an-odbc-connection-for-use-with-the-act!-reader-utility
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c. In the Confirm Password box, type the new password again.  Press TAB to confirm 
the password and activate the Reset button. 

d. Click Reset.  A message appears stating if the reset was successful or not. 

If you are using a non-Premium ACT! 2005 or above  
or you do not have ACT! éé. 
You will need to install and use the SQL server instance we provide.  If you havenõt already done so, 
it can be downloaded from our web site at www.jltechnical.com/download.htm.  You will also need 
to make a copy of your ACT! database.   

Making a copy of your ACT! database 

From a system with ACT! select the File menu.  Next select Save Copy As  

 

Fill in the Database Name, Database Location boxes. 

 

Note:  Make sure that you DO NOT put the copy of the ACT! database on your desktop or your ñMy 
Documentsò folder.  It must be in a folder located in the root (c:\) directory. 

  

http://www.jltechnical.com/download.htm
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Running Exporter  
To run Exporter, click the icon placed on your desktop at installation.  Exporterõs main screen will 
appear.   

Setup 

 

 

Item Number Description 
1 Whatôs the ACT! 

version> 
Select either ACT! 4-6 or ACT! 2005-2010. 

2 What type of 
output do you 
want?  

Specify the type of file you want the ACT! tables 
convert to.  Each type is discussed in greater detail in 
the Export File Types section. 

3 Server to use There are 3 options.  There is additional information 
in the Selecting a server later in this document. 

Exporter_SE SQL instance or Local independent 
SQL server:  If you have a separate instance of the 
SQL server on your system, you can use it to export a 
copy of your ACT! database. 

OLE DB:   This is the tool provided by Sage for 
extracting ACT! data.  All data is exported EXCEPT 
Activities (uncleared Calendar items), Attachments 
and Group Membership. 
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Note:  For ACT! 2010, this server is not available.  Sage 
released a new version of the OLE DB server with 2010 
and we have found too many major issues with it.  We 
are hopeful that Sage will repair these problems and we 
will be able to offer it with for ACT! 2010. 

 

ACT! SQL server instance:  If you have an 
ACT!Reader password or the sa password for the 
ACT! instance of the SQL server you can access your 
active database directly. 

4 Where is your 
ACT! Database?  

Select the database you plan to export.  Use the 
Browse button to find the database and select it. 
If you are using the OLE DB server, you must be able 
to open this database in ACT! on your system. 

5 Where will the 
exported data be 
saved? 

This is the folder where the exported files will be 
saved.  The default is a folder named Exporter on 
your desktop. 

 

Custom Controls 
The custom controls allow you to òtweakó features of the export which may be required for your 
specific target application.  When you move your mouse over each control, explanation will be 
provided. 
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Filters 
The selections on Filters tab allow you to specify which data is exported.  The settings on this tab 
are òstickyó so they will remain set each time you run Exporter. 

 

 

Item Number Description 

1 History types to 
include 

If you want to include only certain types of History 
records, click the Selected types button and choose 
the items from the list.  To select multiple items, hold 
the Ctrl key and click the item you want to select 

2 Opportunity types to 
include  

To export only specific types of opportunities, select 
the Selected types button and chose from the list. To 
select multiple items, hold the Ctrl key and click the 
item you want to select 

3 Use data managed 
by 

From the Use data managed by box, select All users 
or Selected users and then select the users from the 
list. To select multiple items, hold the Ctrl key and 
click the item you want to select 
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Item Number Description 

4 Date Range The date range option allows you to select only 
records where the Edit Date of the record is within 
the range specified.  The options include Today, 
Yesterday, Current: Week Month Year, Last: Week 
Month Year.  You can also select the Customé 
button and enter a date range. 

Note:  If your database was converted from an ACT! 4-6 
database the date filter will not work on the old ACT! 6 
Note and/or History records.  However, if you enter new 
Notes and/or History records using ACT! 7-12, the filter 
will work properly 

5 Tables to apply filters  The Tables to apply filters box allows you to specify 
which tables to apply the Selected users and Date 
range filter to.  In the example shown: 

Á Only contact records managed by Chris 
Huffman edited last month would be exported. 

Á All records in the Notes Table for Contact 
records managed by Chris Huffman and edited 
last month  would be exported. 

Á Only Call Completed and Call Received history 
records would be exported but would include 
all dates and record managers for the Contact 
records managed by Chris Huffman and edited 
last month   

Á Only Closed ð Won  opportunity records 
would be exported but would include all dates 
and record managers for the Contact records 
managed by Chris Huffman and edited last 
month   
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 SECTION 2 

Export File Types 

Access Database 
All tables are exported into an Access database.  The relationships between the tables are setup.  
Access must be on your system.   

Note Exporter will use the version of Access that is present on the system where it is being run.  Files 
created using Access 2007 cannot be opened with earlier versions of Access.  So, if you intend to use the 
Access database created by Exporter on a different system, you need to be certain that all systems are at 
the same version of Access.   

CSV/Excel 
All tables are exported in windows standard comma or Tab delimited format.   

In the comma delimited format, the fields are qualified with a quote mark (ò).  If there are quote 
marks within the field they are doubled.  This is standard .csv format.  Excel will open the file 
directly.   

In the Tab delimited mode, there are no qualifiers.   

 

Comma Delimited import example Tab Delimited import example 

  

 

Note:  We have found that the .csv file format is more reliable than tab delimited when importing into 
Microsoft applications. 

 

dBase IV 
All tables are exported in dBase IV format with a .dbf extension.  For tables containing memo fields, 
there will be a .dbt extension which contains the long data fields.  The index files are not exported 
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FoxPro 
All tables are combined into a Visual FoxPro Database container.  The relationships between the 
tables are set up.  DBC files can be used with almost any Windows application using the ODBC 
drivers.  In the resource area of our web site, you can find articles describing how to use this file 
type. 

Salesforce.com 
The ACT! database will be converted into a files that can be easily imported into Salesforce.com.  
There is a separate detailed guide with step-by-step instructions to load the data into Salesforce.com.  
It can be found in the Exporter group on the start menu or on our web site in the Resources 
section. 

 

ACT! 6  
The ACT! 2005-2010 database is converted into an ACT! 6 database.  Because of some of the 
structural differences between ACT! 6 and 2005-2010, the opportunity data will not be presented in 
the same fashion.  Additionally, ACT! 6 does not support Company data. 
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 SECTION 3 

Fields Created by Exporter 
 

There are several fields that are created by Exporter which can be used in your target application to 
simulate the data contained in ACT!  These fields all begin with an X_ 

 

X_ACTIVITIES ð Contact table 
This field contains the next four scheduled activities for each contact.  If your target application 
does not allow importing calendar information, you can use the data in this field until you transition 
to your new application. Only available when using SQL server. 

 

X_Group Membership ð Contact table 
This field contains a list of the groups the contact belongs to.  It will allow you to use a query in 
your new application to build the groups you used in ACT!   

 

Note:  The group names are separated by a semi-colon which allows them to be imported into multi-
select fields in several applications. 
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X_History ð Contact table 
This field contains all the history items with the detail information that have been entered for the 
contact.  If your target application does not allow you to import individual history items and link 
them to the contact field you can use this field to save the history to a data field. 

 

X_Note ð Contact table 
This field contains all the notes that have been entered for the contact.  If your target application 
does not allow you to import individual notes and link them to the contact field you can use this 
field to save the notes to a data field. 

 

X_Note_History ð Contact table 
This field contains all the notes and history items that have been entered for the contact.   

 

 

 

Note The fields containing the Notes and History items can get very large.  Before you export your 
data, you should consider purging old data from your database.  In addition, you can apply filters to 
exclude data that you do not want to carry forward. 
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 SECTION 4 

Selecting a Server 

OLE DB 
This is the method supplied by Sage which allows data to be exported from your ACT! 2005-2009 
database.  ACT! 7.03 or higher must be on your system, and you must be able to open the database 
with ACT!.  Even though ACT! may not ask you for a user name when you logon, you must enter 
the database ownerõs name before exporting. 

 

Note:  Activities, Group Membership and Attachment names are NOT exported using the OLE DB server 
option. 

Exporter_SE or Local Independent SQL Server 
It is possible to have several òinstancesó of SQL server on the same system.    The instance that 
ACT! uses is restricted to use only by ACT!.  However, you can make a copy of your database and 
use it with your own server.  This will allow Exporter for ACT! to have access to the entire database. 

We provide an install package for an Exporter instance of SQL Express which is included the 
Serup7EXP installer.  In addition to the server, Microsoft also supplies database management tools 
which you can download from the Microsoft web site. 

ACT SQL Server  (ACT7) 
If you have the ACTReader or òsaó password for your database you can access the ACT! SQL 
Server  directly.   

Your ACT! server will have the name, COMPUTER NAME/ACT7 

When you select this server you will be asked to log on.  Use whatever account you have been given. 
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You can then browse to the .PAD file you want to export. 

 

  


