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The following is a step by stgpdeto help youransfer your ACTdatabasmto
Salesforce.cofSFDC) This methodallows you to use ti@ontact/Accountmport Wizard
provided by Salesforagnich willgetyouup and running quickly.

Usng the standard Import Wizarduywill be able to import

M All Contact dataith custom ACT! fields
i Notes from ACT!
9 Histories from ACT!

The Notes/History items will appear as merged fields containing up to 32000 characters on separate
lines. These fields are searchable in Salesforce, They contains the text of the note or history, the entry
date and record manager sorted by date. See the Checking your data section for an example.

1 Group Membership information for each contact
1 ACT!Company datahich is comerted into Salesforce AccouwsCT! 2005+)
1 Secondary Contacts linked to their primary conta€tT! 2005+)

If you need to import additional data or want the notes and history items to appear individually, you can
do this with the Informatica Data Loader or the Salesforce Apex Data Loader. Use of the Salesforce
Apex Data Loader is described in the Advanced Topics of this document.

Beforeyou Begin

You need to make certain your ACT! database is free of duplicate records, does not contain blank
records and contains only the data you want to bring into Salélfer&alesforce Import Wizard

will only accept2b fields. If you have added a large numbmrsbémfields to your Contact and
Company tables, you will need to remove some of tygsendix A contains instructions and tips

to help with this process.
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Start the Exporter

| There is a separate User Guide for the Exporter. It is recommended that you read it before proceeding.

Selecthe following options

1. Select the version of your ACT! database.

2. Select th&alesforceoption.

3. Select th&QL Servetnstanceyou are usingtread thelatabasérhis is required fokCT!
2005+and aboveSee Exporter User Guide for more information)

4. Browse to your ACT! database and select it

5. Browse to a folder to put the exported data and select it

6. Click theExport button

) Exporter Version 114.11 = ol 50

Custom Controls ][ Filters |

What's the ACT! version?

-
ACT! 2005-2010(7-12) [~

What type of output do you want?

-
Salesforce.com E|

What SQL instance are you using to read your
ACT! database?

LK—VOSTROZOO\SOLEXPRESSZOO[ZI

a Where is your ACT! database?
|C:\ACT_TEST_FILES\ACT201DDEMO_PREMIUM_SOL.ADF [ [Bmwse___ ]

Where will the exported data be saved?

[C:\ACT_TEST_FILES\ ] [Browse...]
'

I

When the Exporter completed, there will be a folder named Salesforce_com located in the path
specified in Step 5. There will barffiles all with a .csv extensiamd a folder named
DataLoaderFiles.

2
Mame

| Datal oaderFiles
F‘ﬁ COMTACT_ACCCOUN...
E4] PICKLIST.CSV
@ 5F_Fields_to_create.csv
i USER.CSY
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1 SF _Fields to_create.CS¥this is a list of the ACT! Fields that will be need to be added to

Salesforce.
h_il:l SF_Fields to_create.csv
A B = D E

1 |CDB Fields to Create Irield Type Field Length Populated Count

2 |ACT_AccountlD Text 150 205
3 |ACT_ContactlD Text - External ID 150 205
4 |ACT_CreateDate Date 3 205
5 |ACT_EditDate Date 3 205
6 |ASINo Text 20 4
7 Account No Text 50 3
8 |Alt Address1 Text 254 6
9 Al Address 2 Text 754 7

There will also be a count of the fields to be added and tlieliddal

123
124

125 Total fields to be added =118
126

127|Total fields to be imported = 155
128

If the Total Fields to be imported is greater than 199, you can not use the Salesforce ContactAccount
Wizard.

1 PickList. CS\0 This files contains a list of fields that have pick list (drop downs) in ACT!.
If you want to use the pick list ine&#drce, you can copy the values and when you define
the field in Salesforce, paste the list into the Salesforce field.

B6 A\ J | Accountant

Agent

S hsme

Bank

C Rating
Ei] PICKLIST.CSV

a B C D

1 DISPLAY_MNAME ITEMS ITEM_COUNT LOMGEST_ITEM  Mu
2 |Address Type Business 3 8
3 |City Abingdon 1165 17
4 |Country Albania 236 28
5 |Email Type E-Mail 2 4 3
6 ID/Status |Accountant | 15 30
7 |Industry Automotive/Aerospace 20 24

If there are more than 200 items or the width is longer than 40, the list cannot be used as a Salesforce
Picklist.
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T User.CSV0Thi s file contains the user informat.i
important that the ACT! user name matcheSahesforcaser name. This will insure that
contacts and accounts will be assigned properly when you import the data.

B C
iLogin Name User Name
A allison Mikola Allison Mikola
1. Betty Browser Betty Browser
( Chris Huffman Chris Huffman
FErnst Anderson Ernst Anderson
i Fred Fenderline Fred Fenderline

I lmmmdbomm © e s Lmmmdlmm Cmmmmmme

T CONTACT_ACCOUNT .CSVarthis is the file you will use with tBalesforcemport
Wizard to import the ACT! contacts, accounts and notes into Salesforce.

1 DatalLoaderFilesd this folder containadditionakeparate files which have been prepared
for use with the Salesforce Apex Data Loader.

All the files can be opened with Excel by double clicking on the file icon. We recommend that you print
the SF_Fields_to_create file so you can work with it when adding fields to Salesforce.
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You will probably nawvant to add aACT!fields to Salesforce. However, we strongly recommend
that you add the ACCONTACTID and the ACTACCOUNTID. This will insure that you can

link back toyour ACT! Database if you want to use the Data Loader to add the tables that the
Import Wizard does nsupport Thereare othefields created by the Exporter that you may want
to add toSalesforceThese are

GroupMembership

X_History

X_Notes

Contact Note

X_Activities

This is a list of the grps a contact belongs to. You can use th
build views irsalesforce emulate the ACT! grouggMapped to
Group Membership)

This field contains all the history items for the coiikdapped to
a custom field)

This fieldcontains all the notes for the cont@dapped t@a
custom fiely

This field contains all the notes and history records for a cont:
If youdo notplan to use a Data Loader to import history items
Completed Tasks, you should agsigrContact Note field to this
field.

This field contains the next four activities scheduled for the cc
If you choose not to import the activities separately, you can t
this field to rebuild yowalendar in Salesforce.

If you are planning to import the notes and history as separate items as described in the Advanced Topics
section, we recommend that you do NOT import them with the Salesforce wizard. And, if you have a lot
of notes, you might want to exclude them for being added to the Contacts table by selecting this option in
the Custom Controls tab on the exporter. This will make the upload of your data more efficient.

lgd Exporter Version 10.8.18

(== -

Help

Setup | Custom Controls | Filters ‘

Custom Controls allow you to add controls for the exported data to meet

the requirements of your target application.

["|Remove embedded Line Feed characters.

] Allow fields grater than 32600.

Include Date with note text
Include User Name with note text

@ Comma Delimited () TAB Delimited

Split Text files over 65,500 | =

[] Exclude secondary contacts.

[¥]Add Phone Country Code  Excenptfor:

[] Combine Phone and Ext. with TextSting ||

When e-mail is blank, use contactiD to create
unique entry. (Salesforce only)

[]Include cleared activities

Exclude the combined X_ fields for:
|"|Notes  [|History [ Activity

°l
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Adding a custom field to the Salesforce Contact Record

Start Salesforce and select the Setup option

|| Go 1»@ B~ I %% Bookmarksv gllblockedl W Check v 4§ Autolink v e[ AL

- IQ‘ Salesforce - Developer... X l g JL Technical Group ! !: Microsoft Corporation [ ‘
Setup - System Log - Help - Logout
ICECI mﬁ; J
fa 3

" Campaigns ‘ Leads | Accounts | Contacts l Opportunities ‘ Forecasts | Contracts \ Cases ‘ Solutions 1 Pro

From the App Setup section select Customize and click the Customize your Contacts tab

Customize
Personal Setup

® My Personal
@ Email Customize
® Import

@ Desktop Integration

+ Customize application tab names and field labels
+ Customize your Home tab

« Customize your Activities

+ Customize your Campaigns tab

App
[ Customize
® Tab Names and
o

dbels + Customize your Leads tab
gmize your Accounts tab

@ Activities

< + Customize your Contacts tab
g E::izmgns ustomize your Opportunities tab
@ Accounts
Contacts
® Opportunities Getting Started
(";Drecasts + Tips & Hints for Page Layouts and Field-Level Security
ases
@ Self-Senice «Tips & Hints for Multiple Business Processes
@ Call Center + Tips & Hints for Record Types
@ Contracts + Formula Fields Quick Reference Guide
@ Solutions
@ Products

Select Add a custom field to contacts

Contacts

Add a custom field to contacts
» Customize fields on the contacts page
« CUstesmize |ayout of fields-or-s®arch results and lookup dialogs

Select New
Fhone Fhone
Reports To Lookup(Contact)
Title Text(30)

Contact Custom Fields &

Relationships Contact Custom Fields & Relationships Help &)

No custom fields defined
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Select the type of field you want to add

©) Checkbox

© Currency

@ pate

@ pateiTime
@ Email

) Number
@) Percent
) Phone

© Picklist

Allows users to select a True (checked) or False (unchecked) value.

Allows users to enter a dollar or other currency amount and automatically formats th
or another spreadsheet.

Allows users to enter a date or pick a date from a popup calendar.

Allows users to enter a date and time, or pick a date from a popup calendar. When u
inte the Date/Time field.

Allows users to enter an email address. The entered address is validated to ensure
automatically launch their email pregram and send an email to that address.

Allows users to enter any number. Leading zeros are removed.
Allows users to enter a percentage number, for example, 10’ and automatically adds
Allows users to enter any phone number. Automatically formats it as a phone numbe

Allows users to select a value from a list you define.

© pickli

Allows users to select

Allows users to enter any combination of letters and numbers.

Allows users to enter up to 255 characters on

() Text Area (Long)

@ URL

Allows users to enter up to 32000 characters on separate lines.

Allows users to enter any valid website address. When users click on the field, the

The SF_Fields_to_create list produced by the Exporter will contain this information.

I
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Add the field information exactly as it appears in the list produced by the Exporter

Type the Field Name exactly as it appears in the list from Exporter. This will allow the Salesforce import
wizard to map the field automatically.

Field Label

Length
Field Name

Description

Help Text

Required
Unique

External 1D

| AcT_conTacTiD o

Please enter the maximum length for a text field below.
|36
| acT_conTacTiD o

[C] Always require avalue in this field in order to save a record Setthis option for

) both the
[7] Do not allow duplicate values ACT_ContadtiD and
(@) Treat"ABC” and "abc” as duplicate values (case insensh  the ACT_AccountiD.
Treat"ABC™ and "abc” as different values (case sensitive)

Set this field as the unique record identifier from an external system

For the ACT_ContactID and ACT_AccountlD, s e |

eExternatimoe cih ec k b o x

Specify who can change the field

Field Label

Data Type
Field Name
Description

ACT CONTACTID
Text
ACT_CONTACTID

[previcos. |} text [J Concel |

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security.

Field-Level Security for Profile

Contract Manager
Custom: Marketing Profile
Custom: Sales Profile
Custom: Support Profile
Marketing User

Read Only

Solution Manager
Standard User

System Administrator

Y| Visible

]
@
7]

)

¥/Read-Only

=

EREEEE

=

a]

°l

JL Technical G roup




Finally specify where you want the field to appear

Field Label ~ ACT CONTACTID
Data Type  Text

Field Name  ACT_CONTACTID

Description

Selectthe page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any pages if you do 1
layout.

To change the location of this field on the page, you will need to customize the page layout.
[¥] Add Field Page Layout Name
=l Contact (Marketing) Layout

[} Contact (Sales) Layout

] Contact (Support) Layout
= Contact Layout

When finished, click Save & New to create more custom fields, or click Save if you are done.

Repeat the abovestepsunt il youbve added all the fields fron
in Salesforce.

You will also need to add the ACT_AccountlID field to the Account table to allow linking to Account
records if you plan to import Activities and other ACT! data. Be suretosel ect t he HAExt er|nal | DO
for this field.
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Adding a Custom Field for ACT! Notes and History data

If you will be adding the Notes and History records as separate items using the Salesforce Apex
Data Loader, you can skip this step.

Otherwise you carreate new Salesfofgds to hold the merged note and history records. You
can either add separate fiélasnotes and x_history or the combined x_note_history field.

Since the I mport Wizard can have 0i ssyoeexportonlytheh Ilar ge r
merged fields that you plan to import. You can exclude the merged fields you will not be using. By
selecting the Exporter Option Control tab and specifying which fields to exclude.

Follow the stepshave; but use the Text Area (Lorigld type for the notes and history merge
fields.

) Text Area Allows users to enter up to 255 characters on separate lines.

Allows users to enter up to 32000 characters on separate lines.

_) Text Area (Rich) Allows users to enter formatted text, add images and links. Up to 32000 characters on separate lines.
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Start the Salesforcémport Wizard!

On theSalesforc8etup pageekect ImporiAccounts/Contacts

These instructions are for loading your data as Contacts. The data can be loaded into Leads using the
same procedure. However, there are some features that contacts have that are not included with Leads.
So, before proceeding you should have a good idea how you want your Salesforce database structured.

Administration Setup

Manage Users

Company Profile

Security Controls
Communication Templates
B Data Management

Analyti gk
Import Accounts/Contacts

Import Solutions
Import Custom Objects
Storage Usage

Mass Transfer Records

Exporter maps the ACT! Record Manager to the Salesforce Record Owner. Unlike ACT!, you CANNOT
have inactive users in Salesforce. Any ACT! Record Manager that does not match an active user in
SFDC will be assigned to the user who is doing the import.

11| JLTechnical G roup

























































