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Getting Started 

The following is a step by step guide to help you  transfer your ACT! database into Salesforce.com.  

This method allows you to use the Contact/Account Import Wizard provided by Salesforce which 

will get you up and running quickly.   

Using the standard Import Wizard, you will be able to import  

¶ All Contact data with custom ACT! fields 

¶ Notes from ACT! 

¶ Histories from ACT! 

The Notes/History items will appear as a single Contact Note containing up to 32000 characters on 

separate lines.  This field is searchable in Salesforce, It contains the text of the note or history, the entry 

date and record manager sorted by date.  See the Checking your data section for an example. 

¶ Group Membership information for each contact 

¶ ACT! Company data which is converted into Salesforce Accounts .(ACT! 2005+) 

¶ Secondary Contacts linked to their primary contact.  (ACT! 2005+) 

If you need to import additional data or want the items to appear individually, you can do this with the 

Informatica Data Loader or the Salesforce Apex Data Loader.  Described in the Advanced Topics of this 

document. 

Before you Begin 

You need to make certain your ACT! database is free of duplicate records, does not contain blank 

records and contains only the data you want to bring into Salesforce.  The Salesforce Import Wizard 

will only accept 225 fields.  If you have added a large number of custom fields to your Contact and 

Company tables, you will need to remove some of these.  Appendix A contains instructions and tips 

to help with this process.   

 

.  
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Step 1 -- Export the ACT! data using Exporter  

Make a copy of your ACT! database 

From ACT! select the File menu.  Next select Save Copy As  

 

Fill in the Database Name, Database Location boxes. 

 

Make sure that you DO NOT put the copy of the ACT! database on your desktop or my documents folder.  

It must be in a folder located in the root directory. 

If you are using the (ACT! 2005-2007 only) Premium version, you must save it as the Standard version. 
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Start the Exporter  

There is a separate User Guide for the Exporter.  It is recommended that you read it before proceeding. 

Select the following options 

1. Select the version of your ACT! database. 

2. Select the Salesforce option. 

3. Select the Server you are using to read the database .(ACT! 2005+.  See Exporter User 

Guide for more information) 

4. Browse to your ACT! database and select it  

5. Browse to a folder to put the exported data and select it  

6. Click the Export button 

 

When the Exporter completed, there will be a folder named Salesforce_com located in the path 

specified in Step 5.  There will be four files and a folder named DataLoaderFiles. 

. 
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¶ SF_Fields_to_create.CSV ð this is a list of the ACT! Fields that will be need to be added to 

Salesforce. 

 

¶ PickList.CSVð This files contains a list of fields that have pick list (drop downs) in ACT!.  

If you want to use the pick list in Salesforce, you can copy the values and when you define 

the field in Salesforce, paste the list into the Salesforce field. 

  

¶ User .CSV ð This file contains the user information from your ACT! database.  Itõs very 

important that the ACT! user name matches the Salesforce user name.  This will insure that 

contacts and accounts will be assigned properly when you import the data. 

 

¶ CONTACT_ACCOUNT .CSV ð this is the file you will use with the Import Wizard to 

import the ACT! contacts, accounts and notes into Salesforce. 

¶ DataLoaderFiles ð this folder contains separate files which have been prepared for use 

with the Salesforce Apex Data Loader and/or  the Informatica on Demand Data Loader.   

All the files can be opened with Excel by double clicking on the file icon.  We recommend that you print 

the SF_Fields_to_create so you can work with it when adding fields to Salesforce. 
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Step 2 -- Add Fields to Salesforce 

You will probably not want to add all of the ACT! fields to Salesforce.  However, we strongly 

recommend that you add the ACT_CONTACTID and the ACT_ACCOUNTID.  This will insure 

that you can link back to your ACT! Database if you want to use the Data Loader to add the tables 

that the Import Wizard does not allow.  There are other fields created by the Exporter that you may 

want to add to Salesforce.  These are  

X_GroupMembership This is a list of the groups a contact belongs to.  You can use this to 
build views in Salesforce to emulate the ACT! groups. (Mapped to 
Group Membership) 
 

X_History This field contains all the history items for the contact. 
 

X_Notes  
 

This field contains all the notes for the contact. (Mapped to the 
Contact Note field for ACT! 2005+) 
 

X_Note_History  
 

This field contains all the notes and history records for a contact. 
If you do not plan to use a Data Loader to import history items as 
Completed Tasks, you should assign the Contact Note field to this 
field.  (Mapped to the Contact Note field for ACT! 4-6) 
   

X_Activities This field contains the next four activities scheduled for the contact.  
If you choose not to import the activities separately, you can use 
this field to rebuild you calendar in Salesforce. 
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Start Salesforce and select the Setup option 

 

From the App Setup section select Customize and click the Customize your Contacts 

tab 

 

 

Select Add a custom field to contacts 
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 Select New 

 

Select the type of field you want to add 

 

 

The Fields to Add list produced by the Exporter will contain this information. 
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Add the field information exactly as it appears in the list produced by the Exporter   

Type the Field Name exactly as it appears in the list from Export.  This will allow the Salesforce import 

wizard to map the field automatically. 

  

In the case of the ACT_ContactID  and ACT_AccountID set these as an External ID. 

 

 Specify who can change the field 
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Finally specify where you want the field to appear 

 

Repeat the above steps until youõve added all the fields from ACT! that you want to use in 

Salesforce. 

You will also need to add the ACT_AccountID field in the Account table to allow linking to Account 

records if you plan to import Activities and other ACT! data. 

  






































