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The following is a step by stgpdeto help yu transfer your ACTdatabaseto Salesforce.com.
This methodhllows you to use ti@ontact/Accountmport Wizardprovided by Salesforaich
will getyouup and running quickly.

Using the standard Import Wizaroy will be able to import

M All Contact datavith custom ACT! fields
i Notes from ACT!
9 Histories from ACT!

The Notes/History items will appear as a single Contact Note containing up to 32000 characters on
separate lines. This field is searchable in Salesforce, It contains the text of the note or history, the entry
date and record manager sorted by date. See the Checking your data section for an example.

1 Group Membership information for each contact
1 ACT!Company datahich is converted into Salesforce Acca(h®&T!2005+)
1 Secondary Contacts linked to their primary cor{sCi! 2005+)

If you need to import additional data or want the items to appear individually, you can do this with the
Informatica Data Loader or the Salesforce Apex Data Loader. Described in the Advanced Topics of this
document.

Beforeyou Begin

You need to make certairuy@CT! database is free of duplicate records, does not contain blank
records and contains only the data you want to bring into Salélfer&alesforce Import Wizard
will only accept2b fields. If you have added a large numbmrstémfields to your Conta and
Company tables, you will need to remove some of thgsendix A contains instructions and tips
to help with this process.
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Make a copy of your ACT! database

From ACT! select the File menu. Nselect Save Copy As

K2 ACT]! by Sage Premium, for Workgro

‘| File | Edit View Lookup Contacts Gn

{5} MNews Database. .. Chrl+M t; Cont.
2 OpenDatabase... Chrl4+0 i
Close ChrHW !

Save Chrl+5
our

d/P_We Copy As... Fi12
et uf|
4 —
Export... A

Fill in the Database Name, Database Location boxes.

0 - City |MewYork
Ll Save Copy As

Databaze Mame: [Mo spaces or other punctuation)

—] |EHpolt

N D/a_t;a_ggmmimn\
— (lC:\EHpolt ) | D

ity [[] Share thiz database with other Lzers

Optionz

T (%) Create a copy of the database
1:4
() Create an emply copy of the database

| Database Version:

ACTI 2007

&

CwJ [C

Make sure that you DO NOT put the copy of the ACT! database on your desktop or my documents folder.
It must be in a folder located in the root directory.

If you are using the (ACT! 2005-2007 only) Premium version, you must save it as the Standard version.
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Start the Exporter

| There is a separate User Guide for the Exporter. It is recommended that you read it before proceeding.

Select the following options

1. Select the version pbur ACT! database.

2. Select th&alesforceoption.

3. Select the Server you are usingdd thelatabas€ACT!2005+. See Exporter User
Guide for more information)

4. Browse to your ACT! database and select it

5. Browse to a folder to put the exported data and select it
6. Click theExport button

a Exporter Version 10.2.28 EI@
Help
Setup Custom Controls || Filters |

What's the ACT! version?

ACT! 2005-2010(7-12) E

What type of output do you want?

B Salesforce.com IZI

What server are you using to read your ACT! database?

B LK-VOSTROZ200EXPORTER_SEZ2 IZI

Where is your ACT! database?
n |C:\ACT_‘I'EST_FILES\A!\CTZMIJI}EMO_PF‘.EMIUM_SQL.AI}F | [Bmwse__ ]

Where will the exported data be saved?

B |C:\.ACT_TEST_FILES\ | [Browse. |

When the Exporter completed, there will be a folder n@atesforceeom located in the path
gpecifiedn Step 5.There will be four files and a folder named DatalLoaderFiles.

Mame

| Datal oaderFiles
@ COMNTACT_ACCCOUN...
E4] PICKLIST.CSV
@ SF_Fields_to_create.csv
E4] USER.CSV
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1 SF _Fields to_create.CS¥this is a list of the ACT! Fields that will be need to be added to

Salesforce.
A B = D

1 |CONTACT Fields to Create IField Type Field Len) Populated Count

2 |ACT_ACCOUNTID Text - External ID 30 1]
3 ACT_CONTACTID Text - External ID 30 3174
4 ACT_CREATEDATE Date 8 3174
5 ACT_EDITDATE Date 8 3174
6 COMPANY Text 128 3030
7 |GROUP MEMBERSHIP Pick List(Multi-Select) a0 21
8 |ID/STATUS Pick List{Multi-Select) a0 a4
9 |LAST ATTEMPT Date 8 678
10 |LAST MEETING Date 8 375
11 LAST REACH Date 3 895
12 |LAST RESULTS Pick List 40 19
13 |LETTER DATE Date 3 2

1 PickList. CS\0 This files contains a list of fields that have pick list (drop downs) in ACT!.
If you want to use the pick list ineSéorce, you can copy the values and when you define
the field in Salesforce, ebie list into the Salesforce field.

E28 - fx | Database Users
Recently Edited Contacts

Upcoming Opportunities Copy this list into
International Employees Salesforce

Customers-TWO Component
Customers-ONE Component
Prospects USA

TechONE Seminar g

A B E F
1 |COLUMN_NAME DISPLAY_NAME \;’EMS ITEM_COUNT

28 X_GROUPMEMBERSHIP Group Membership atabase Users | 29

1 User.CSVoThisfilecoh ai ns the user information from
important that the ACT! user name matcheSdhesforcaser name. This will insure that
contacts and accounts will be assigned properly when you import the data.

B C
JLogin Name User Name
AAllison Mikola Allison Mikola
i Betty Browser Betty Browser
{ Chris Huffman Chris Huffman
EErnst Anderson Ernst Anderson
3 Fred Fenderline Fred Fenderline

I lamathan Cammmnnr Lamatham Cammmnnr

1 CONTACT_ACCOUNT .CSVarthis is the file you will use with the Import Wizard to
import the ACT! contacts, accounts and notes into Salesforce

91 DatalLoaderFilesd this folder contains separate files which have been prepared for use
with theSalesforcApex Data Loader afui the Informatica on Demand Data Loader.

All the files can be opened with Excel by double clicking on the file icon. We recommend that you print
the SF_Fields_to_create so you can work with it when adding fields to Salesforce.
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You will probably natant to add all of theCT!fields to Salesforce. However, we strongly
recommend that you add the ACDNTACTID and the ACTACCOUNTID. This will insure

that you can link back to your ACT! Database if you want to use the Data Loader to add the tables
that the Import Wizard does radtow. Thereare othefields created by the Exporter that you may
want toadd toSalesforceThese are

X_GroupMembership This is a list of the groups a contact belongs to. You can use
build views irsalesforc® emulate the ACT! grasigMapped to
Group Membership)

X_History This field contains all the history items for the contact.

X _Notes This field contains all the notes for the conflatztpped to the
Contact Note field for ACT! 2005+)

X_Note_History This field containdlahe notes and history records for a contac
If youdo notplan to use a Data Loader to import history items
Completed Tasks, you should agsigrContact Note field to this
field. (Mapped to the Contact Note field for ACH)4

X_Activities This field contains the next four activities scheduled for the cc
If you choose not to import the activities separately, you can (
this field to rebuild you calendar in Salesforce.
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Start Salesforceand select the Setup option

|| Go 1»@ B~ I ¢ Bookmarksv lelockedl W Check vy Autolink v e[ AL

Fromthe App Setp section select Customize and click the Customize your Contacts
tab

Customize
Personal Setup

My Personal Information

® Email Customize
@]
port . + Customize application tab names and field labels
@ Desktop Integration
+ Customize your Home tab

App + Customize your Activities
& Customize « Customize your Campaigns tab

Abels + Customize your Leads tab

® Tab Names and
& "o tomize your Accounts tab

@ Activities

2E = * Customize your Contacts tab
ampaigns E 2
ustomize your Opportunities tab
@ Leads i
@ Accounts
@ Contacts
@ Opportunities Getting Started
g ZOrecasts + Tips & Hints for Page Layouts and Field-Level Security
ases 2 5 5
@ Self-Senice « Tips & Hints for Multiple Business Processes
Call Center «Tips & Hints for Record Types
@ Contracts « Formula Fields Quick Reference Guide
@ Solutions
@ Products

Select Add a custom field to contacts

Contacts

Add a custom field to contacts
» Customize fields on the contacts page
i garch results and lookup dialogs

6 I JL Technical Group



Select New

rnone

Reports To
Title

rnone
Lookup(Contact)
Text(80)

Contact Custom Fields &
Relationships

No custom fields defined

Selectthe type of field you want tadd

Contact Custom Fields & Relationships Help 9

©) Checkbox

© currency

@ pate

@ pateiTime
@ Email

©) Number
© Percent
© Phone

© Picklist

Allows users to select a True (checked) or False (unchecked) value.

Allows users to enter a dollar or other currency amount and automatically formats th
or another spreadsheet.

Allows users to enter a date or pick a date from a popup calendar.

Allows users to enter a date and time, or pick a date from a popup calendar. When u
into the Date/Time field.

Allows users to enter an email address. The entered address is validated to ensure
autoematically launch their email program and send an email to that address.

Allows users to enter any number. Leading zeros are removed.
Allows users to enter a percentage number, for example, 10’ and automatically add:
Allows users to enter any phone number. Automatically formats it as a phone numbe

Allows users to select a value from a list you define.

© Pickli

Allows users to select

Allows users to enter any combination of letters and numbers.

Allows users to enter up to 255 characters on

(©) Text Area (Long)

@ URL

Allows users to enter up to 32000 characters on separate lines.

Allows users to enter any valid website address. When users click on the field, the

The Fields to Add list produced by the Exporter will contain this information.
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Add the field information exactly as it appears in the list produced by the Exporter

Type the Field Name exactly as it appears in the list from Export. This will allow the Salesforce import
wizard to map the field automatically.

Field Label | ACT_CONTACTID o
Please enter the maximurm length for a text field below.
Length | 36
Field Hame | ACT_CONTACTID i ]
Description [
Help Text i o
Required  [7] Always require a value in this field in order to save a record Setthis option for

both the

Unique i
iq [7] Do not allow duplicate values ACT ContactiD and
(@) Treat"ABC" and "abc” as duplicate values (case insensh  the ACT AccountiD.
Treat"ABC™ and "abc™ as different values (case sensitive)
External ID Setthis field as the unique record identifier from an external system

| In the case of the ACT_ContactlID and ACT_AccountID set these as an External ID.

Specifywho can change the field

 previous. | vext QY cancel |

Field Label  ACT CONTACTID
DataType  Text
Field Name  ACT_CONTACTID

Description

Select the profiles to which you want to grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security.
Field-Level Security for Profile [Vl visible v Read-Only
Contract Manager @ (2]
Custom: Marketing Profile ] ]
Custom: Sales Profile IE] ]
Custom: Support Profile ] ]
Marketing User vl ]
Read Only €] €]
Solution Manager ™ ™
Standard User €] 1]
System Administrator @ [l
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Finally specify where you want the field to appear

Repetthe abovestepsint i | youdve added all the fields fr
Salesforce.

You will also need to add the ACT_AccountID field in the Account table to allow linking to Account
records if you plan to import Activities and other ACT! data.
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