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INTRODUCTION

The Exporter® software extracts data from an ACT!® database and reformats it into several types
of standard, flexible output formats which can be used to migrate into other CRM packages or use
the data in applications not provided in ACT!. The output formats include: Microsoft® Access®,

pre-mapped CSV files for import into Salesforce.com and ZOHO and delimited text (CSV) which

can be used with Microsoft Excel.

Exporter will export the following ACT! data
e Contacts

e Companies (ACT! 2005 +)

e Groups
e Notes
e History

e Opportunities (Base Record, Line Items and Products)
e Seccondary Contacts (ACT! 2005+)

e Group Membership

e Pick List (ACT! 2005+)

Attachments are not stored within the ACT! database so they are not exported directly. The path
to the attachment/library document is exported as a history record and the actual attachment is
stored in the Attachments folder contained in the database files folder.

System Requirements

ACT! does not need to be on your system. The Exporter software will extract from a copy of the
database and does not use any of the functions in ACT!. However, for ACT! 2005 and above a SQL
or SQL Express server is required. If you do not have a SQL Server, the Microsoft installer is
included in the download package.

If you are exporting to Access, Access must be installed on your system.

Evaluation Version vs Complete Version

The evaluation version of the Exporter software is the same program as the complete version. The
only difference is that the evaluation copy will only export 200 contacts. All the data associated with
the 200 contacts — companies, notes, history and opportunity records will be exported. This will
allow you to test using your data with the target application. When you’re ready to export the entire
database, you simply purchase an activation key at www.jltechnical.com.
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http://www.jltechnical.com/

INSTALLING EXPORTER

Installation

The installation program is named ExporterSetup.exe. You must run it to install the Exporter
software on your hard disk. The following is a summary of what the Setup program does.

* Expands and copies the Exporter program to your hard disk. Unless you change the
destination, these files are put in the directory C:\Program Files (x86)\JL
Technical\Exportet.

= Creates an Exporter group on Windows Start Programs list. Within the group, there are
icons for the program, utilities and documentation supplied with the Exporter software.

® If you are using Vista, Windows 7, 8 or 10 it will create a JI. Technical folder in the Public
folder.

*  Places an icon on your desktop %

Permissions

For ACT! 2005 and above, the Exporter software uses SQL to access the database. This can
sometimes cause permission issues. To resolve this, the program installs to always run as
Administrator. Depending on your system setup, this may mean that you will need an
Administrator’s password to run the program.
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BEFORE YOU BEGIN

Exporter will work on all SQL versions of ACT! However, depending on the version and whether
ot not you have ACT! on your system, you may need to do a couple of additional things before
getting started.

If you have an ACT! 4-6 database, you can either upgrade to a newer version of ACT! using a trial
or send us a copy of the database.

If you DON’T have ACT! and exporting ACT! 2005 or above

Follow the instructions here:
https://jltechnical.com/BLOG/Exporting%20with%200ut%20ACT htm

If you are using ACT! 2011 and above

You will be able to use the ACT7 server directly and you do not need any additional downloads.

If you are using ACT! 2005-2010

We recommend that you make a backup copy of your database and follow the instructions here:
https:/ /jltechnical.com/BLOG/Exporting%20with%200ut%20ACT.htm

While it is possible to export from the active ACT! database, to avoid permission issues, you may
want to work with a backup copy of the database. Put this backup(.zip) file in a folder on the root.
i.e. C\ACT_Export
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RUNNING EXPORTER

To run Exporter, click the icon placed on your desktop at installation.
screen will appear.

Setup
9 Exporter Version 21.12.3 —
Help

Setup Custom Controls Filters Map Users

What type of output do you want?

C3V-Excel ~

Where is your ACT! database?

CAEXPORTER DATA FILESVACT TEST
FILESVACTZ0Z21MNSPIRONTY_ACT2021DEMO_D Browse...
20211028T063412.ADF

What SQL instance are you using to read your
ACT! database?

V509MSALEXPRESS

Where will the exported data be saved?

C\EXPORTER DATA FILES\ACT TEST
FILESIACT2021\ Browse...
Item Number Description
1 What type of Specify the type of file you want the ACT! tables
output do you convert to. Each type is discussed in greater detail in
want? the Export File Types section.
2 Where is your Select the database you plan to export. Use the

ACT! Database? Browse button to find the database and select it. This
can be the active ACT! database .pad or .adf or a
backup .bak or .zip.

3 Server to use There are 2 options.

Local independent SQL server: If you have a
separate instance of the SQL server on your system,
you can use it to export from a copy of your ACT!
database.

Exporter’s main
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4  Where will the
exported data be
saved?

ACT! SQL server instance: (ACT7) Your ACT!
2011+ database can be used directly with this server.
If you have a lower version of ACT! you should make
a copy of the database and load an independent SQL
instance from Microsoft.

This is the folder where the exported files will be
saved. This should NOT be a folder in a protected
area like the Desktop, Documents, virtual drive etc..
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Custom Controls

The custom controls allow you to “tweak” features of the export which may be required for your
specific target application. When you move your mouse over each control, an explanation will be

provided.

& Exporter Version 19.1.1514 - O X
Help
Setup | CustomControls |  Filters  Map Users

Custom Controls allow you to add controls for the exported data to meet
the requirements of your target application.

[JRemove embedded LF & CR: characters. Date Format Seperator  Time Format

[1include cleared activities Mbiddyyyy ~ || | SPACE[~ | | HH:MM o

[JInclude Date with note text.

Comma Delimited TAB Delimited
[]Include User Name with note text. ® O

Split Text over

100000 =/ Rows OR 5012/ MegaBytes [ Run in Evaluation Mode Size 20048

[+] Add Phone Country Code Except for: [JCombine Phone and Ext. with Text String I:I

Create Accounts using Name plus

®MNone (State (COcCity (O ZiplPC

Drop fields with less than 12| entries

-

Combine into single contact field: This option allows you to specify how contacts are assigned to Accounts

[INote [IHistory []NoteHistory [Inone-- only the Contact/Company MName is used
Lip -- the Contact/Company Name + Zipcode is used
State -- the Contact/Company Mame + State is used
City -- the Contact/Company Mame + City is used

If the contact is assigned to an ACT! Company, the ACT! Company is always used.

Default is None

s [% ENGLISH [UNITED STATES) 'Cl'hetf;i:ggtﬂiumpany Marne is the data contained in the Company field on the ACT!
s con L
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Filters

The selections on Filters tab allow you to specify which data is exported. The settings on this tab
are “sticky” so they will remain set each time you run Exporter for the database.

Filters

Setup Custom Controls

—History Types to Include
Al (® Selected Types

Call Left Message

Call Received
Campaign Results
Contact Deleted
Contact Linked

Contact Unlinked
e

Recommended

—Groups to Include
() All () Selected Groups

Chris" Metworking Breakfast Group
Customers

Customers without email addresses
Databaze Users

Employees

Friends

Map Users

—Table Date Filters
Activity..
Contact..

Campaigns...
Groups..
History...
Motes..

Opportunities...

AllContacts e

Hot Deals o

Item Number Description

1 History types to
include

ALL

EXCLUDE

01/01/2016-12/06/2021

If you want to include only certain types of History records, click
the Selected Types button and choose the items from the list. To

select multiple items, hold the Ctrl key and click the item you want

to select

2 Groups to include

To export contacts only in specific groups, select the Selected

Groups button and chose from the list. To select multiple items,
hold the Cttl key and click the item you want to select

3 Table Date Filters

The data for each table can be filtered to Export All data, Exclude

All data or select data where the date is within a given range.
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User ReMap

Frequently not all ACT! users will transfer to a new target system; the Map Users tab allows you to
specify how users will be reassigned. The field X_MapToRecord_Manager is created for all records
which contains the mapped record owner.

Setup

Custom Caontrols

Filters Map Users

Remap ACT! User names to Target system User names

ICT? User Mame

ACT User ID

Target System UserlD

Allison Mikola

U9A952F CB-ECFE-4F CE-9201-047586F 03802

94952F CB-ECFE-4FCE-9201-047886F 03802

Betty Browser

U5585053A-6F CB-492E-87 3A-641E2055BAT2

9A952FCB-ECFE-4FCE-9201-047586F03802

Chriz Huffman

U0 FDAZDF-52FD-402F-A433-058640F 24587

8A852FCB-ECFE-4FCE-52D1-047686F03BD2

Christine Miguette

USE0SSDES-DABF-45E9-8FAD-86816FCO05A3

U8A852FCB-ECFE-4FCE-52D1-047686F03BD2

Crystie Morgan

U3D02B43C-7C3C-44B5-AATF-B8712830518C

U94052FCB-ECFE-4FCE-9201-047886F 03802

Customer Service

|/BBB6415C-C153-4884-9E3F-38E52557B0G8

84952FCB-ECFE-4FCE-9201-047886F 03802

Gloria Grant

UEODB5748-958F-44F2-8E3E-507 1 C5680E95

9A952FCB-ECFE-4FCE-9201-047586F03802

Jim Nellis

UM1EBACAFF-51E2-4C10-9B9A-FB5A5326AE42

8A852FCB-ECFE-4FCE-52D1-047686F03BD2

Kayla Danforth

UB4C2BECE-E220-4943-97DE-93C36F85144D

U8A852FCB-ECFE-4FCE-52D1-047686F03BD2

Linda

UB47E2183-05E4-4020-B73E-5F 450D1453CA

U94052FCB-ECFE-4FCE-9201-047886F 03802

Melizza Pearce

UFD540420-4131-4183-947B-1B90DF AB25557

84952FCB-ECFE-4FCE-9201-047886F 03802

Odette Eddy

UEDAE1428-4AC4-4508-B52F-COFEB2ASABTY

U9A952FCB-ECFE-4FCE-9201-047886F03802

Ray Miner

UCZ92B063-TC25-4484-B240-95CESCEE2EFD

8A852FCB-ECFE-4FCE-52D1-047686F03BD2

M Sarah Whiting

UDSCO20C2-3B07-48E6-8335-8A 865456448

18A852FCB-ECFE-4FCE-52D1-047686F03BD2

| <

>

For the ZOHO and Salesforce type exports, the Mapped To data is put into the OwnerlID field for

import.
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EXPORT FILE TYPES

Access Database (ACT! 2005 and above only)

All tables are exported into an Access database. The relationships between the tables are setup.
Access must be on your system.

Exporter will use the version of Access that is present on the system where it is being run. Files
created using Access 2007 cannot be opened with earlier versions of Access. So, if you intend to
use the Access database created by Exporter on a different system, you need to be certain that all
systems are at the same version of Access.

CSV/Excel

All tables are exported in windows standard comma or Tab delimited format.

In the comma delimited format, the fields are qualified with a quote mark (). If there are quote
marks within the field they are doubled. This is standard .csv format. Excel will open the file
directly.

In the Tab delimited mode, there are no qualifiers.

Comma Delimited import example Tab Delimited import exanple
B Import Text Wizard B Import Text Wizard
‘hat delimier separates your fields? Select the apprapriate delimiter and see how yaour text what delimiter separates your fields? Select the appropriate delimiter and see how your text
is affected in the preview below, is affected in the preview below.

—Chaoose the delimiter that separates your fislds:

" Tah " Semicolon & Comma " Space . Qther: |

* Tah " Semicolan  Comma " Space € Other: I_

"Choose the delimiter that separates your fields:

p;Fil’St Row Contains Field Names Text Qualifier: I j' [V First Row Cantains Field Names Texk Qualifier: I{none} 'I
Thigue Id Create Tiwmestamp |Edit Timestamp (Merge Time; Unigue Id Create Timestamp |[Edit Timesteamp [Merge Tim
[£1§ I<"EV BE"<I +OUG TH, | - EG*# Z.+°Z [ +.% I 7 .
JLUU PANTY R TLLY UHAM VIL loD4s5000554 [58G6] :D5G he* +5.
*OUL TRMTY [ E] +OWR VIL ln1155945004 Bac] :DSF b 45,
[FHG't I?HUY AUMPI +OXH VI pooss1g00z9z [p_T* ;DSF [ +5.
NEZO W LUy BUL: U UL<® VI, loosess16436 5861~ :DSF b +5.
KK! MOUW hUlOn Wit - Zain  imowy frege .DSE bt 45 -
=
g ol dr >
Adyanced. .. | Cancel < Back I [l & I Einish | Advanced... | Cancel < Back. I Next = I Einish |

We have found that the .csv file format is more reliable than tab delimited when importing into
Microsoft applications.
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Salesforce.com (ACT! 2005 and above only)

The ACT! database will be converted into files that can be easily imported into Salesforce.com.
There is a separate detailed guide with step-by-step instructions to load the data into Salesforce.com.
It can be found in the Exporter group on the start menu or on our web site in the Resources
section.

. Exporter
-_':':'_.| Converting ACT to Salesforce
9 Exporter
+ Salesforce Fix
) User Guide Exporter

r . [ I

ZOHO (ACT! 2005 and above only)

The ACT! database will be converted into files that can be easily imported into ZOHO.com. There
is a separate detailed guide with step-by-step instructions to load the data into ZOHO.com. It can
be found in the Exporter group on the start menu or on our web site in the Resources section.

| Exporter
T ACT! Reader
E Converting ACT! to Salesforce.com
ﬁ Converting ACT! te Zohe

'EI Exporter User Guide
=
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RELATING THE EXPORTED DATA

The data is exported into several files. These files are linked together by a uniquelD field. For the
Access exportt type, the links are established as part of the exported database. For the other types of
export types, you need to be aware of how they are joined to link the “child” records back to the
“parent”. In each file (Contact.csv, Note.csv etc, you will see fields whose names end in ID. The
flowing diagram illustrates how the tables are linked

Relationship Diagram

COMPANY
COMPANYID
Company
ID/Status
Referred By
Ticker Symbal
Industry
Web Site MEMBERSHIP
GROUPID
CONTACTID
GROUP_NAME
CONTACT_MAME
ACTIVITY COMPAMNY_NAME
CONTACTID
GROUPID
COMPANYID
OPPORTUMITYIC
ACTIVITYID

ACTIVITYTYPEID
ACTIVITYSERIESE ™

NOTE

|

i |

OPPORTUNITY
CONTACTID
GROUFID
COMPANYID
OPPORTUNITYIC
Opportunity Ma
Status

Open Date

CONTACT
CONTACTID
Contact Type
Last Name
First Name
Middle Name
Mame Prefix
MName Suffix

| »

i |

-

CONTACTID
GROUPID
COMPANYID
OPPORTUNITYIC
MOTEID
MOTETYPEID

1| ¥

ACT_USER

USERID
CONTACTID
ROLEID
Login
Password

Private Note 4 d USEPERSCMALF
Verified 4

HISTORY
CONTACTID
GROUPID GROUPID
COMPANYID Group Name
COPPORTUMITYIC Group Descripti
HISTORYID Hierarchy Level
HISTORYTYPEID HIERPATH
Private History | ¥ Has Subgroups

CONTACTQUER' ™

GROUP

i »

For additional information about the ACT! table and field definitions, you can download the Data
Dictionaries for the SQL based databases from the Resource section of our web site.
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FIELDS CREATED THE EXPORTER SOFTWARE

The Exporter software creates several fields to assist you understanding the data.

Fields beginning with ACT_ are ID and/or system fields from ACT! While these usually don’t
need to be included in your import, we recommend that you do include them for future links back

to your ACT! database.

Fields beginning with X_ are translated fields. For example, the X_RecordManager field is the
actual name of the Record Manager instead of the coded ID.
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APPENDIX A — THE EXPORTED FILES/TABLES

Account This is a table created for the CSV, Salesforce and ZOHO
export types. It is created using the ACT! Company record or
one created by using the data in the Company field of the
Contact record combined with the State, City or Zip.

Company These are the Company records as created in ACT!

Opportunity

Opportunity records can be independent or related to Groups,
Companies or Contacts. Each Opportunity can have zero, one
or more ProductServices records. Opportunity records can
have related Notes, History, and Activity.

Group The base table for Group entity records. Group records can
have related Notes, History, Activity and Opportunity records
Contact Main Contact data table. It is related to the Account/Company

via the AccountID and/or CompanyID. Contact records can
have related Notes, History, Activity and Opportunity records

Secondary Contacts

Contains data entered in the Secondary Contact tab. Related to
Contact table via the ContactID. Entries do NOT have any
related records.

Notes

Contains the Note record which can be associated to one or
more of any of the ACT! entities — Contact, Group, Company,
Opportunity

History

Contains the History record which can be associated to one or
more of any of the ACT! entities — Contact, Group, Company,
Opportunity

Activity

Contains the fields for the Activity record — reoccurring and
nonrecurring can be associated to one or more of any of the

ACT! entities — Contact, Group, Company, Opportunity

Membership

A relational list of ContactID and GrouplD records. Groups
contain multiple Contacts and a Contact can be in multiple
Groups

Relationships_Contact

A related list of ContactIDs. Established by the user entered on
the Relationships tab.

Account_Parent

A related list of Account hierarchy.

Product

A product can be either an actual item or service.

Opportunity-
ProductService

Opportunity line items. Associated to the Opportunity item.

Sales_Stage

A definition table. Used in the Opportunity record Stage field

Picklist

A definition table. Contains the items for fields defined a
Picklists.

CampaigeResults

Contains the data in the Campaign Results table.

Attachments

Attachments are stored outside the database and linked to the
history record that created them. The Attachment_FileName in
the History.csv file contains the unique name of the attachment
which is stored in the Attachment Folder.

13|
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APPENDIX B — ACCOUNTS

Many contemporary CRMs use Accounts which are like ACT! Companies. Some, such as
Salesforce, requires that all Contacts be assigned to an Account. Even if not required, it is generally
considered best practice to have all Contacts assigned to an Account. Because ACT! has a
ContactCentric structure, Contacts are often not assigned to a Company. Therefore, the Exporter
software will build Accounts using the rules below.

e Ifa contact belongs to an ACT! Company, the account information for that contact will be
taken from the ACT! Company data. The UniquelD for the Company will be placed in the
AccountlD field in the Contact.csv file. For the ZOHO and Salesforce extracts, this will
begin with the letter X.

e Ifa contact does not belong to an ACT! Company and the Company Name is present in the
contact’s record, then this company name will be used to create the account. All contacts
with the same Company Name will be assigned to the created Account. The AccountID for
Accounts created by the Exporter will begin the letter A. There are additional controls for
building the Accounts available in the Custom Control tab.

e Ifa contact does not belong to an ACT! Company and does not have a company name in
the record, the contact will be assigned to an Account called “Noz Given”

Because ACT! has numerous ways to assign Contacts to Companies, sometimes what you see in the
Company field in the Contact detail display can be misleading. For example, if the Contact is
assigned using the Groups/Companies tab or using a dynamic assignment rule, the data in the
Company field will not reflect this. Generally, the information in the Groups/Companies will
display all the links.

ACT! allows Contacts to be assighed to multiple Companies. This can frequently cause issues
with other CRMs. If a Contact has been assignhed to multiple Companies, this information is
contained in the X_Other_Companies field.
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